
1. 

DMSS 

 1. Internet Connection

The NVR/DVR must be hard wired to your router via Ethernet, Dahua NVR/DVR’s do not 
connect via WiFi. If your NVR/DVR isn’t connected to the internet please contact us.
Go to Network > P2P.
Make sure P2P is enabled and the Status is "Online".
You’ll also see a QR code here.

 2. DMSS Mobile App

Go to:

Tap the “+” icon at the top of the Device screen.

"Sign up First"



Select SN/Scan.
Use your phone to scan the QR code shown in Step 2.

Or tap "Manually Enter SN" if needed.

In the "Device SN and Security Code" screen:
Ensure the Serial Number (SN) is entered.
Select Local (adds only to this phone) or Account (adds to DMSS account).
Tap Next.



Choose the type of Dahua device (e.g., NVR, DVR, Camera).
Enter:

Device Name (any name you like)
Username (usually "admin")
Password (your device login password)
Tap Save at the top.

 3. Live View

You should now see the Live View from the device.
If not, recheck the serial number, P2P status, or login credentials.


